Client: Serco Welfare to Work
Location: Charing Cross, London.

Project: Office relocation

New offices? No problem.

Serco Welfare to Work is part of the Serco Group. It works with the Department for
Work and Pensions to deliver the Flexible New Deal, designed to help unemployed
people get back into work.

The company’s success meant they needed to move to larger premises in Charing Cross,
London. They asked Orchard to look after the ICT side of the move by installing a fully
operational office for 48 people over the course of a weekend.

We began work on the Saturday morning. Working with existing cabling and
infrastructure, we supplied and installed switches, internet connection, servers and
printers as well as moving all the company’s existing PC’s and providing connections for

laptops.

When staff arrived first thing on Monday they were greeted with a fully functional office.
After moving in their own personal bit and pieces they were up and working again by 11

am.



Client: London Cycle Hire
Location: Great Suffolk Street, London.

Project: Installation of management office.

Taking the unexpected in our stride.

Serco Integrated Transport is part of the Serco Group. After a successful bid to design,
build and operate the London Cycle Hire scheme (LCHS), in conjunction with BIXI, they
needed to set up a management office to run the project.

Orchard ICT helped Serco in the winning bid and were asked to supply and fit the ICT
required for the management office itself. The job initially called for servers, racks,
printers, internet and remote access provision. This was all supplied and installed for an
office of 50 people and followed up with intelligent white boards, video conferencing
facilities and a complete phone system.

Originally we were given three weeks to complete the project. However, circumstances
changed and the deadline was brought forward by two weeks. Unfazed, we managed to
complete the job in just two and a half days.



Client: NedRailways.
Location: Wigmore Street, London.

Project: Relocation of office.

Turning our hand to everything.

When NedRailways first established their London office in 2003, Orchard was chosen to
provide the complete ICT system and also to manage the fitting of the office itself. This

was the beginning of a long-lasting relationship.

Over a two-week period we supplied and fitted all the infrastructure, cabling, phone
systems, ISDN lines. We configured the systems and set up video conferencing including
a 50” plasma screen and Sky Sports. In addition we handled the partitioning and painting

of the office, as well as fitting a new kitchen and boiler with all the associated plumbing.

NedRailways were so impressed with the work we did that they used us again when the
moved to Ely place.



